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NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHENNAI
Amendments to the Tamil Nadu Electricity Supply Code.
(Notification No. TNERC/SC/7-36 dated 01-07-2014.)

No. VI{2)1 7272014,

In exercise of the powers conferred by section 181 read with seclion 50 of the Electricity Act, 2003 (Central Act 36 of 2003)
and all other powers enabling it in this behalf, the Tamil Nadu Electricity Regulatory Commission hereby makes the following
amendments to the Tamil Nadu Electricity Supply Code, the draft of the same having been previously published, as required under
sub-section (3) of the said section 181.

AMENDMENTS.
In the said Regulations,-
(1) in regulation 4, for sub-regulation (2), the following sub-regulation shall be substituted, namely:-
“r2) Miscellaneous charges, namely,-
(i Capacitor compensafion charge
(i) Excess demand charge
fii) Excess contracted load charge
{iv) Belated payment surcharge
(v) Additional security deposit, when so called upon
{vi) Servicedine/structurefequipments shifting charges
(a) Charges for dismanlling temporarily or permanently
(b) Charges for re-erection in case of temporary dismantling
{vii) Name transfer charge
(vili) Reconnection charge
(ix) Consumer meter card replacement charge
(x) Dishonored cheque service charge
(xi] Meter related charges
(xif) Application registration charge
{xiii} Service connection charges
(xiv) Excess demand and excess energy charges during Restriction and Control of supply
{(xv) Charges for restoration of cheque payment facility
(xvi) Charges for ‘esting of equipments/installations”;
{2) in regulation 5,
(i} in sub-regulation (6), for clause (1) the following clause shall be substituted, namely:-

*(1) The cost of shifting servicefline, structure and equipments shall be bome by the consumer. The consumer shall pay
the estimated cost of shifting in advance in full. The copy of the estimate shall be given to the consumer. The shifting work will
be taken up only after the payment is made. The estimate will cover the following:

(il Materials dismantled in the old site and reusable shall be used in the new site as far as possible.

(i) 10% of the present value cf the dismantied and reusable materials towards charges for dismantiing and charges
for loading, unloading, transport to the new site/stors.
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i) Cost of the new matenials required for the shifting work.

fwvi) Add 5% of the cost of new materials lowards loading, unloading and transport to  new site.

(v} Add 10% of the present value of all the malerials to be erected in the new site fowards erection charges.
(vi) 5% of the present value of refrievable scrap materials towards transport charges.

fvii} Due credil shall be given to the consumerfapplicant as below but however limited fo the total estimated cost of
neEw work:

fa) Book valueAwriten down value subject to a minimum of 20% of the cost of retrievable and reusable materials
but not used in the new site,

(b} Scrap value on the retrievable bul not reusabie materals at not fess than 10% of ils onginal value.

{viii} After completion of the work, « revised estimate shall be prepared with a copy fo the consumer based on the actual
cost of malenals, loading, unloading, transport and erection charges. If the original estimate cost is more than
the revised eslimate, the balance shall be refunded fo the applicant/consumer within 3 months. If the onginal
estimale cost is less than the revised estimate, the difference shall be collected from the applicantconsumer.™:

(ii} for sub-regulation (12), the following sub-regulation shall be substituted, namely:-
“(12) Appfication Registration Charge

The Licensee shall collect application registration charges from the applicants for the following, at the rates specified by the
Commission from time to time;

(a} Application for new HT/ALT services.
(b} Application for addiion/reduction of demandioad in respect of HT and LT senvices:
c) Application for temporary service.
{d) Application for conversion of a service from L.T, to H T and vice versa
{e) Application for shifting of HT/LT services.
() Application for shifting of lines/structures/equipments under Deposit  Contribution Works for LT/HT.
{g) Application for change of tariff.
(h) Application for replacement of defective meters."™
{3) in regulation 7,
(i) for sub-regulation (2), the following sub-regulation shall be substituted, namely:-

“(2) Al new service connections shall be extended with meters only. For all new LT service connections, the Licensee
shall install melers with demand recording facility.”;

(i) for sub-regulation (7), the following sub-regulation shall be substituted, namely:-

(7) All HT services shall be provided with HT metering, Wherever existing metering of the High Tension service
connection fs on the Low Tension side i.e. on the secondary side of the Transformer:

(i} The average losses in the transformer shall be calculated as follows and added lo the energy consumption indicated
by the meter '—

f20x10xC
Average fogs = Units per manth
100

where C = KVA raling of the transformer

(i) The transformer loss armved at by the above formula shall be added lo the energy consumption, even when the
recorded energy consumplion is mil.

(iii} 1% of the transformer capacily for transformer above 63 KVA will be added to the recorded maximum demand on the
Low Tension side to amive at the equivalent High Tension demand.”
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(iiiy in sub-regulation (8), the following shall be added at the end, namely:-

“The instrument  transformers shall be tested for accuracy periodicelly as specified in the Central Electricity Authorily
{installation and Operation of Melers) Regulations, 2006 and its amendmen! regulations.”;

{4) in regulation 15, for sub-regulation (4), the following sub-regulation shall be substituted, namely:-

“i4) In case the Cheque issued by & consumer s dishonored for any reason whalsoever, the Low Tension Consumer
will be required to pay thereafter the amount due by cash/money order/demand draft only. Such consumers shall pay service
charges for dishonor of cheque as stipulated by the Commission. The Licensee shall have the powers lo accord approval for
resforing the Cheque facility for payment by the consumers after watching the performance of the consumers in regard fo
settliement of current consumption charges al least for the last three consecutive billing periods in respect of LT consumers and
three months period in respect of HT consumers. The Licensee shall have the powers for restoration of cheque payment facility
upto the fourth occasion after walching the performance of the consumers in regard to subsequent setflement of charges. This
concession of restoration of cheque payment facility shall not be given thereafter for a service connection. The consumers who
request for resforation of cheque payment facility shall pay charges as follows:

{a) Low Tension Consumers. Rs. 300~
{b) High Tension Consumers: Rs. 1000/~."

{5) in regulation 27, for sub-regulations (1) and (2), the following sub-regulations shall be substituted, namely:-
(1) The Commission may appoint a Code Review Panel (hereafter in this Chapter referred to as "Panel’) consisting of—
() A Chairperson at the level of Director of the Distribution Licensee. g
{b) A Member Secretary, who shall be the Chiefl Engineer/Commercial of the Distribution Licensee,

{c) One Member from the SLDC who is not befow the rank of Chief Engineer.

(d) Three representalives from the Distribution Licensee who are not below the rank of Chiefl Engineer and one
representative from the Distribution Licensee who is not below the rank of Chief Financial Controller.

{e) One representative from LT domestic consumer sector, one from LT commercial seclor, one from
LT industry sector and one from LT agricultural consumer secior,

{f) Cne member representing the EHT / HT consumers.
{g) One member representing open access CoNsumers.

{2) The Member Secretary shall arrange for the Panel meeting. The tenure of the members mentioned under clauses (e),
(0 and (g) of sub-regulation (1) shall be three years. The members, on expiry of their term are not eligible for re-nomination.”

(By order of the Tamil Nadu Electricity Regulatory Commission)

5. GUNASEKARAN,
Chennai-600 008, Secretary.
1st July 2014 Tamil Nadu Eleciricily Regulafory Commission.

EXPLANATORY STATEMENT
The Code Review Panel has suggested various amendments to the Tamil Nadu Electricity Supply Code, which includes —

iy amendment to sub-requlation (2) of regulation 4 of the Supply Code on Miscellaneous charges specifying the various
non - tariff retated charges to be recovered by the licensee;

(i)  amendment to regulation 5(6) of the Supply Code so as to specify the charges to be collected for shifting of service
connection, structures, lines, equipments elc.;

(i) amendment to sub-regulation (12) of reguiation 5 of the Supply code to provide a comprehensive list enumerating
cases where registration charges are applicable;

(iv) amendment to sub-regulations (2),(7) and (8) of regulation 7 of the Supply code to ensure installation of appropriate
meters in the case of LT/HT services;

(v} amendment to regulation 15 of the Supply Code to provide clarity to the existing regulation so as to discemn between
the service charges for dishonored cheques and the charges for restoration of cheque payment facility;
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(vi)  emendment to regulation 27 of the Supply code, so that all consumer sectors have a representation and the licensee
has representation covering the entire State in the Code Review Panel.

The amendments seek lo give effect to the above suggestions of the Code Review Panel.

{By order of the Tamil Nadu Electricity Regulatory Commission)

5. GUNASEKARAN,
Chennai-600 008, Secretary,
181 July 2014 Tamil Nady Electricity Regulatory Commission.

STATEMENT SHOWING EXISTING PROVISION AND PROVISION AS AMENDED

Existing provision ' Provision as amended
(1) 2)
4, Charges recoverable by the Licensee- 4. Charges recoverable by the Licensee-
(1) Joac (1) Mo change
{2) Miscellaneous charges, namely,— {2) Miscellaneous charges, namely,-
(il Capacifor Compensalion charge; (il Capacitor compeansation charge
i} Excess demand charge; (§}  Excess demand charge
fin} ~Excess coniracted load charge (i}  Excess conlracled load charge
(v}  Belaled paymenl surcharge {ivl  Belated payment surcharge
{v]  Addilional securily Depasit, when so called upon; fv) Additional security deposit, when so called upon
fvil Service / Line shifting charge {vi)  Sendcedine/structurefequipments shifling charges
fa) Charges for dismantling temporanly or
permanently
ib) Charges for re-erection in case of temporary
dismantiing
(vif} Name transfer charge {vi) Name lransfer charge
{wiii} ~Reconnection charge {wvii)  Reconnection charge
{ix) .~ Consurmer meter card replacement charge {ix) Consumer meler card replacement charge
[x} Dishonored cheque Service charge (x) Dishonored chegue service charge
xi)]  Meter refated charges (xi}  Meter related charges
fxii)  Application Registration charge (xii)  Application registration charge
{xiii) Service connection charges (xiif}  Service connection charges
(xiv) Excess demand and excess energy charges priv) gﬁm%emﬁmﬁf <

during Restriction and Control of supply
{xv)  Charges for restoration of cheque payment facility
(xwi) Charges for lesting of equipments/installations

5. Misceilaneous charges 5. Miscellaneous charges

(4} e o] M 3

(2) L) @ }

(3 oot 1 — No change
(4) 00 (N eey

(5 00¢ & 1}
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(6) Service / line, structure and equipments shifting (6) Service / line, structure and equipments shiffing
charge. charge

{1) The cost of shifling service / line, Structure and
equipments shall be bome by the consumer.
The consumer shall pay the estimated cost of
shifting in advance in full. The shiffing work will
be taken up only affer the payment is made.

The estimate will cover the following—
i Charges for dismantling at the ofd sile.

i, Charges for transport from the old site fo the
new site.

i Charges for erection al the new sife.

iv. Depreciation on retrievable old matenals, if any,
not re-used al the  sile.

V. Cost of new matenals, if required including
transport.

wi. Cost of imetrevable matenals.
Vil Overhead charges.

)
(8)
(9)
(10)
(1)
(12) Application Registration Charge.—

The Licensee shall collect registration charges
from LT/HT consumers for the following, at the
rates specified by the Commission from lime
fo time.

g & B B B

{1} The cast of shifling servicefine, sfructure and
equipments shall be bome by the consumer.
The consumer shall pay the estimated cost of
shifting in adwvance in full, The copy of the
estimate shall be given fo the consumer. The
shifting work will be taken up only after the
payment is made. The estimate will cover the
following:

(il Materals dismantied in the old site and reusable
shall be used in the new site as far as possible.

(i) 10% of the present value of the dismantled
and  reusable matenals fowards charges for
dismantling and charges for loading, unloading,
transport to the new site/sfare.

(iii) Cost of the new materials required for the shifting
work.

(iv) Add 5% of the cost of new matenials towards
loading, unioading and fransport o new site.

{v) Add 10% of the present value of all the matenals
io be erected in the new site towards erection
chamges.

fvi) 5% of the present wvalue of refrievable scrap
materials lowards transport charges.

fwii) Due credit shall be given to the consumer/
applicant as below but however limited lo the
total estimated cost of new work:

{a) Book value/written down value subject fo a
minimum of 20% of the cost of relrevable and
reusable matenals but not used in the new Ssife.

{b) Scrap value on the retrievable but nolf reusable
materials  at not less than 10% of iis orginal
value.

{viii) After completion of the work, a8 revised estimale
shail be prepared with a copy to the consumer
based on the actual cost of malerials, loading,
unloading, transport and ereclion charges. If the
original estimate cost is more than the
revised estimate, the balance shall be refunded
to the applicant/consumer within 3 months. If the
orginal estimate cost (s less than the revised
estimate, the difference shall be collected from
the applicantconsumer”

() 1}

@ 1

@ } No change

(10) }

(1}

{12) Application Registration Charge.—

The Licensee shall collect application registration
charges from the applicants for the following, at
the rates specified by the Commission from time
to time:
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(a) Application Registration charge at the appropriate (&) Application for new HTAT services
rates for conversion of a service from L.T. to H.T.
and vice versa and also wherever the consumers
apply for addifional loads both for H.T. and L.T.
Services.
() Applications for reduction of demandfoad in respect {b) Application for additiondreduction of demandfdoad in
of H.T. and L.T. Services. respect of HT and LT services.
() Application for shifting of HT/LT Services fec) Application for temporary service.
(d) Application for street light service (d) Application for conversion of a service from L.T. fo
H.T. and vice versa.
{e) Replacement due to accident for poles broken efc., {g) Application for shifting of HT/ALT services.
due lo dashing of vehicle or any accidert  ondar
Deposit  Contribution Works {DCW).
{(f  Shifting of line and deviation of line under Deposit (i Application for shifting of lines/structures/equipments

(9

Contribution Works.
Applicaiion for temporary supply.

7. Installation of Meter

N
(2)

XXX

All new service connections shall be extended with
meters only. For all new LT service connections
other than domestic and agricullural category, when
the contracted demand is in excess of 18.6 KW (25
HF}, the Licensee shalil instafll meters with demand
recording facility. For existing services, when the
confracted demand is in excess of 18.6 KW (25
HPF), this facility will have fo be extended by the
Licensee to enable implementation of excess demand
charges as per regulation 5(2) of this Code.

fg)
th)

under Deposit Contribution Works for LT/HT,
Application for change of tanff.
Application for replacement of defective melers.

7. Installation of Meter

(1)
(2

No change

All new service connections shall be extended with
meters only. For all new LT service connections,
the Licensee shall install meters with demand

recording facility.

(3} oo 3 1}

(4] o (4) } No change

{5) oo ) 1}

(B) xxx (6 1}

(7} Where metering of the High Tension service (7} Al HT services shall be provided with HT metering.

connection is on the Low Tension side i.e. on the
secondary side of the Transformer:

Wherever existing metenng of the High Tension
service connection is on the Low Tension side i.e.
on the secondary side of the Transformer:

{ii The average losses in the transformer shall be il The average losses in the transformer shall be
calculated as follows and added to the energy calculafed as follows and added fo the energy
consumption indicated by the meter — consumption indicated by the meter —

720x10xC 720x1.0x C
Average loss = Average loss =
100 100
Units per month Units per month

where C = KVA rating of the transformer where C = KVA rating of the transformer

{ii} The transformer loss arrived at by the above formula shall
be added to the energy consumption, even when the
recorded energy consumption s nil.

(i) The transformer loss amived at by the above formula shall
be added fto the energy consumption, even when the
recorded energy consumplion is nil,

LU R S
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{iii) 1% of the transformer capacity for transformer above 63

KVA will be added to the recorded maximum demand
on the Low Tension side fo amve al the equivalent High
Tension demand.

(8] Al peripdical intervals, the mefers shall be recalibrated

15.

and standardized by means of standard instruments by
the Licensee. In respect of High Tension service
connections, however, such recalibration will be dore in
the presence of the Consumers Electrical Engineer or
his representative if the consumer so desires. Il the
meter is found defectivedincorrect. the adjustments in
hills shall be made for error beyond permmissible limits
as laid down in the relevant rules made under the Act.

MODE OF PAYMENT
{1) xoxx
(2) xxx
(3) xxx

{4). In case the Cheque issued by a consumer is
dishonored for any reason whatsoever, the Low
Tension Consumer will be required o pay
thereafier the amount due by cash / monsy arder
/ demand draft only. The Licensee shall have the
powers to accord approval for resforing the
Cheque facility for -payment by the consumers
after walching the performance of the consumers
in regard lo settlement of current consumption
charges af least for the last three consecutive billing
perods in respect of L.T. consumers and three
months perod in respect of H.T consumers. The
Licensee shall have the powers for restorafion of
cheque payment facility up to fourth occasion after
walching the performance of the consumers in
regard lo subsequent settiement of charges. Such
consumers shall pay service charges for dishonour
of cheque as sfipulated by the Commission in
addition to the following:

fa) _Low Tension Consumers: Additional service
charges @ 1% of the dishonoured cheque amount
subject fo a minimum of Rs.500/-,

{h) _High Tension Ceonsumers: Additional service
charges @ 1% of the dishonoured cheque amount
subject to & minimum of Rs.1000/-.

({c) This concession of resioration of cheque payment
facility shall not be given thereafter for a service
connection.

{fii) 1% of the transformer capacily for transformer above 63

K\VA will be added to the recorded maximum demand
on the Low Tension side fo amive al the equivalent High
Tension demand.

(8) Al periadical intervals, the meters shall be recalibrated

15

and standardized by means of sfandard instrumenis by
the Licensee. In respect of High Tension service

conneclions, however, such recalibration will be done in
the presence of the Consumer's Electrical Engineer or
his representalive if the consumer so desires. If the
meter is found defectivedincorrect, the adjustments in
bills shall be made for error beyond permissible limils
as laid dawn in the relevant rules made under the

MODE OF PAYMENT
(1) }

(2) } No change
{3) }

(4)

in case the Cheque issued by a consumer is
dishonored for any reason whatsoever, the Low
Tension Consumer will be required to pay thereafter
the amount due by cash/money orderdermand draft
only. Such consumars shall pay service charges for
dishonor of cheque as stipulated by the
Commission. The Licensee shall have the powers
to accord approval for restoring the Cheque facility
for payment by the consumers after walching the
performance of the consumers in regard o
settfement of current consumption charges at leas!
for the last three consecutive billing periods in
respect of LT consumers and three months perod
in respect of HT consumers. The Licensee shall
have the powers for restoration of cheque payment
facility upto the fourth occasion after walching the
performance of the consumers in regard to
subsequent settlement of charges. This concession
of resforafion of cheque payment facility shall not
be given thersafter for a service connection. The
consumers who request for resloralion of cheque
payment facility shall pay charges as follows:

fa) Low Tension Consumers: Rs.300~

(b) High Tenston Consumers: Rs. 1000/~
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27. Appointment of Code Review Panel

(1)

fa)

(b}

(c)

(d)

(e

(g
{hj

(2

The Commission may appoint a Code Review
Panel (hereafter in this Chapter referred lo as
“FPanel”) consisting of

A Chairman who is a member of the Comnission.

A Member Secretary, who is not below the rank of
Chief Engineer of STL.

One Member from the SLDC who /s not below the
rank of Chief Engineer.

Three representatives from each of the distribution
Licensees who are not below the rank of Chief

Engineer.

One Member from Rural Eleciricity Co-operalives
Sociefies if any.

Two representatives from domestic consumer seclor,
ane from LT industry sector and one from agricullural
consumer secior,

One Member representing the HT / HT consumers.

One member representing captive / non-conventional
Energy Source. ;

The panel may, from fo lime, and in any case, al
leas! once in three monihs and shall, when so required
by the Commission, meel lo consider changes or
modifications to the Code as may be warranfed. The
Member Secretary shall amange for the panel meeting
in consultation with the Chairman of the Code Review
Panel, The tenure of the members mentioned under
clauses (f), (g) and (h) of sub-regulation (1) shall be
three years, The Commission shall have powers lo
re-nominate any member on expiry of his / her
ferm.

(1)

(a)

{b)

(c)

(d)

(e)

(g

27. Appointment of Code Review Panel

The Commission may appoinl @ Code Review
Panel (hereafter in this Chapter referred fo as
“Panel’) consisting of—

A Chairperson at the level of Director of the
Distribution Licensee,

A Member Secretary, who shall be  the  Chief
Engineer/ Commercial of the Distnbulion Licensee

One Member from the SLDC who is not balaw the
rank of Chief Engineer.

Three representatives from the Distribution Licensee
who are not below the rank of Chief Engineer and one
representative from the Distribution Licensee who is
nat below the rank of Chief Financial Controller.

One representative from LT domestic consumer
seclor, one from LT  commercial seclor, one
from LT industry seclor and one from LT
agricuftural consumer seclor.

One member representing the EHT / HT consumers.

One member representing open access CONSUMErs.

The Member Secretary shall arrange for the Panel
meeting The lenure of the members mentioned under
clauses (e), (1) and (g) of sub-regulation (1) shall be
three years. The members, on expiry of their term
are not eligible for re-nomination.

{By order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 008,
1st July 2014

L IF=VI—£ [aU]~-1d

5. GUNASEKARAN,
Secrelary,

Tamil Nadu Electricity Regulatory Commission.
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