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NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHENNAI
Amendments to the Regulations for Consumer Grievance redressal Forum and Electricity Ombudsman
(Notification No. TNERC/CGRF & EO/6-10, dated 8-9-2014)
No.VI(2)/245/2014,

1. In exercise of the powers conferred by Section 42 (5), (6) & (7) and clause (r) of sub-section (2) of Section 181 of
the Electricity Act, 2003 (Central Act 36 of 2003) Tamil Nadu Electricity Regulatory Commission hereby makes the following
amendments to the Regulations for Consumer Grievance Redressal Forum and Electricity Ombudsman, 2004, the draft of
the same having been previously published as required by sub-section (3) of Section 181 of the said Act.

2 It shall come into force on the date of publication in the Tamil Nadu Govemnment Gazelte.

AMENDMENTS
in the said Regulations-
(1) in regulation 7,—
(a) for sub-regulation (2), the following shall be substituted, namely:-

“(2) Within five working days of receipt of a consumer grievance, the forum shall send an acknowledgement o
the complainant. If the gnevance/petition is anonymous, the same shall be rejected on receipt and placed before the forum
in the next available opportunity for recording the same. %

(b) for sub-regulation (5), the following shall be substituted, namely:—

"(5) The licensee shall fumish the para-wise remarks on the grievance to the forum and the complainant within
10 days of receipt of the letter from the forum, failing which the forum shall proceed on the basis of the material record
available. The complainant can represent himseif or through a representative of his choice. Where the complainant or his
representative fails to appear on the date of hearing before the forum, the forum may decide it on mernts. "

(c) for sub-regulation (7), the following shall be substituted, namely:—

“(7) On receipt of the remarks from the licensee or otherwise, the forum shall initiate enquiry in regard to the
complaint after serving a notice of the said enquiry on the complainant and the licensee concemed, mentioning “date, time
and venue" of the enquiry by registered/speed post/special messenger and complete the said enquiry expeditiously and pass
appropriate order on the complaint within a maximum period of fifty days from the date of receipt of complaint by the forum.”;

{d) after sub-regulation (11), the following shall be added, namely:—

“(12) The Chaimman of the forum may pass such interim orders on the request of the complainant as he may
consider appropriate in the interest of the complainant after hearing both sides subject to issue of final order by the Forum:

Provided that in case of dispute in regard to payment of current consumption charges the interim relief shall not
be granted unless the complainant deposits with the designated authority/office of the licensee the amount as specified in
clause (a) or (b) under the proviso to sub-section (1) of Section 56 of the Act.

(13) Once a petition for interim relief is filed with the Cansumer Grievance Redressal Forum, the electricity supply
to the consumer shall not be disconnected except in accordance with the provisions of the Act, regulations and orders.

(14) The application seeking interim relief shall be registered within three working days from the date of receipt
of complaint.

(15) The Interim orders shall be passed within ten days from the date of receipt of the complaint.”:
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(2) in regulation 17, in sub-regulation (4), for clause(a), the following shall be substituted, namely:-

“(a) The complainant had before making a complaint to the Electnicity Ombudsman made a written representation to
the farum of the licensee named in the complaint and either the forum had rejected the complaint or the complainant had not
received any reply within a period of Fifty days from date of filing of the grievance or the complainant is not salisfied with
the reply given to him by the forum:

Provided that this shall not be applicable to the complaints of common nature described under sub-regulation(l). *
(3) in regulation 22, after sub-regulation (6), the following shall be added, namely:—

(7) ~ Non-compliance of the orders of the Forum or the Electricity Ombudsman shall aitract proceedings
under Section 142 of the Acl.".

{By order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-800 008, S. GUNASEKARAN,

8th September 2014, Secretary,
Tamil Nadu Electricity Regulatory Commission.
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GOVERNMENT EXAMINATIONS / EDUCATIONAL OFFICERS
LOSS OF CERTIFICATES

It is hereby notified that the Original Higher Secondary Certificates / Matriculation Certificates / Diploma Certificates
School Certificates of the following pupils are reported to have been lost beyond recovery. Necessary steps arf
being taken to issue the duplicate of the said Certificates. If the Originals were to be found by anybody, they shoull
be treated as invalid and sent to the Secretary, Board of Higher Secondary Examination / Directorate ¢
Government Examinations, Chennai-6 / Director of Technical Education, Chennai-25 / Inspector / Inspectress of Matriculatiol
and Anglo-Indian Schools as the case may be for cancellation:—
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No.VI(2)/246/2014.
Gobichettypalayam :
1 P. Jothimani 160638 April 1984 SS.LC. 5. & evsver 0181724113-3/2014
26-9-2014.

2 Elango, M. 209353 March 2006 S.S.LC. Do.

3 Pravin Savaridass, M. 249866 March 2005 S.S.L.C. Do.

4 Vasuki, S. 267908 March 2007 S.S.L.C. Do.

8 M. Sumeshraj 249083 March 2005 S.S.L.C. Do.

6 S. Manokaran 719628 April 2004

326502 June 2004 } s hg.



