.- © [Regd. No. TN/CCN/467/2013-14.
GOVERNMENT OF TAMIL NADU [R. Dis. No. 197/2009.
2014 [Price : Rs. 2.40 Paise.

TAMIL NADU
GOVERNMENT GAZETTE

PUBLISHED BY AUTHORITY

CHENNAI, WEDNESDAY, JULY 9, 2014
Aani 25, Jaya, Thiruvalluvar Aandu — 2045

Part VI—Section 2

Notifications of interest to a section of the public
issued by Heads of Departments, etc.

NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

CONTENTS

Pages.

COLLECTORS AND LOCAL AUTHORITIES
wreuC L Gaige gaususi/ wrel L o' 6% seeei, wgiem
WoreUCL. astym g Semeveuri, sauyi_dl @IOWSEGWS Hevsosurl, wra L sy 4
Flsmen gmsusurr angjm eerpl ) eriluS@ e ssnend sassui usaileEssE
wonuesd Gaigea ppab CanibshissiulLaiss unfiw efur gflafiéma. 390-391
TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHANNAI

Amendment to Regulation for Consumer Grievance Redressal Forum and Electricity
Ombudsman ; - s g ,. = : 391-393

DTP—VI-2 (26)—1 [ 389]



July 8, 2014) TAMIL NADU GOVERNMENT GAZETTE 391

3. wreilL eridlg gewewd gowaard - wenysas Ggigd prd 28-10-2011,

Q5. sToU, wreuL mﬁ‘hfﬂm CorBGs@EsIu L wrar’e earmdl o &LH) Gt
Gl wreu’s. empmds QT eradi.
e ganar
Gt Syaner)
@ 2 @ “ @
1 LogismT 8. ggum 4 Sf-2idlye.
4. seqnldlg FEPILEGY g smuaiss ol
a5 s, ssym’dl peofilig CoriGis@lé s, oy & L&) G Corgs) .
R sayn’s S
el G gevsms i) e
_ * G :
@ @ Q) “ (& (]
L Logien  Ehpéie &l &g GG 10 2851805 29-10-201M
2. wgenr Gy, 2.5, Ssososulraf] 12 CRCYE SRR : 28-10-201
3. Sl et By WSl 21 8.2 dlg s 29-10-2011
4. Guogyrri G (DS 15 8. o805, 28-10-20M
5. Gl mbuliy Glam. (&Goums s 14 LUORCIE RS 28-10-20M
6. Mg U iy 4. EnmGmsiusstmanmr 1 B adls. 29-10-2011
7. .&}Eﬂlﬁjmwﬁ & _lyaggﬂnmﬂ 5 g.@.&.ﬁ.@&. 28-10=-2%n
8. o Slaobu iy Glé. ursimguboren 6 L ACHETE. SRS 29-10-2011
& S snuan s 5. Qe 15 sGuisne 29-10-201
10. itz S LSS 2 1By, 29-10-2011
n 6. asgiiuy R T 5 S S8 .6. 20-1(1-201
12, sareléig s . ssinens i CIOREY TTF 3 29-10-2011
gen, @e. allifuemfius,
2014 eS8y 21, warL Gt spgami/

Amendment to Kegulations for Consumer Grievance r.edressal rorum and Electricity Ombudsinan

N ot

TAMIL MNADU ELECTRICITY REGULATORY COMMISSION, CHANNAI

(Neiification No. TNERC/CGRF & EO/6-8, dated 18-€-2014.)

S BT,

“Ne{2)460/2014 =
1. In exercise of the powers cor.ferred by clause (r) of sub-section (2) of Section 181 of the Electricity Act, 2008 (Central Act
36 of 2003), Tamil Nadu Electricily Regulatory Commission hercby makes the following amendients to the Reguiations for
Consumer Grievarice Redressal Fc.uin ang Electricity Ombudsman, the drafi of the samie liaving been previously published z<
required by sub-section (3) of Seerv | 187 of the said Act,

2. It shall come inte force on tie date of publicatinn in the Tamil Nady Govermnment Gazette
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= AMENDMENT
In the said regulations, in regulation 22, after sub- reguiation (5) the following sub-regulations shall be inserted, namely:-

_(6) The Ombudsman may on his own or on the application of any of the persons or parties concemed within 30 days of the
making of the decision, d!ref:non or order review such decision, direction or order on the ground that such decision. direction or
order was made under a mistake of fact, ignorance of any material fact or any error apparent on the face of the record.

(a) The application for such review shall contain the name and address of the petitioner. Order Number & date of the

Electricity Ombudsman and the grounds for review I.e., (i) mistake of fact (i) ignorance of materal fact (iii) error apparent on the
face of the record.

(By Order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 D0E. S. GUNASEKARAN,
18th June 2014, Secretary,

Tamil Nadu Electricity Regulatory Commission.

EXPLANATORY STATEMENT

There is no provision for a review of the orders of the Electricity Ombudsman in the existing regulations. There always exists
a possibility that the orde_r' could be made under a mistake of fact, ignorance of material fact, or error apparent on the face of the
record and therefore a review could prove beneficial to the consumers. It is therefore proposed to empower Ombudsman to review

his orders on the above said grounds.
(By Order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 008, S. GUNASEKARAN,
18th June 2014 Secretary.,

Tamil Nadu Electricity Regulatory Commission.

STATEMENT SHOWING EXISTING PROVISION AND PROVISION AS AMENDED

Existing provision Proposed amendment
(1) (2)
(0 {0
After 22(6) - Nil “(6) The Ombudsman may on his own or on the application of

any of the persons or parties concemed within 30 days of the
making of the decision, direction or order review such decision.
direction or order on the ground that such decision, direction or
~ order was made under a mistake of fact, ignorance of any
malerial fact or any error apparent on the face of the record.

(&) The application for such review shall be filed in the same
manner.as a petition as specified under regulation 17 of these
Regulations.

(By Order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 008, S. GUNASEKARAN
18th June 2014. ‘ Secretary, '

Tamil Nadu Electricity Regulatory Commission.
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