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H

NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHENNAIL
Amendmant to Regulations For Consumer Grievance Redressal Forum And Ombudsman.
MNatification Mo, TNERCY CGRF & EQVE-7, dafed 2nd Decomber 2013]

Mo VI[Z)EEER01a

1. In entrcise of the powsrs conferred by dause {1} of sib section (2) of Section 181 of the Electscty Act, 2003 (Central Act
36 of 2003), Tamil Nadu Electricity Regulatory Commission hereby makes the following amendments 1o the Regulations for
Consumer Grievance Redressal Forum and Electicity Ombudsman, the draft of the same having besn previously published as
required by sub-sachon (3} of Section 181 of the said Act,

2 It shall come info force on the date of publication in the Tam Madu Govemment Gazeite.
BMEROMENT
In the said Reguiations, in regulation 3, in sub regulation (4}, for clause {£), the following shall be substiluled, nameky.-

“{c) Anather mamber shall be from & regisfered Socrety of NGO or a consumer organizahon oca ponzumer aciivst and shal
b nommaled by e Commizsian,

{By order of the Tamil Nadu Electricity Regulatory Commission)

5. GUNASEEARAN,
Sacretary,
Tamil Nady Efeciricity Regulatory Commisson,
Chermninl

EXPLANATORY STATEMENT

In the existing regulation both the external members of the Consumer Grievance Redressal Forum are fo be nominated
by the District Collector where the forum i head quartered. There is undue delay in the nemination of these members and
consequently the Consumer Grievance Redressal Forum could not function for want of quorum, The Appefiale Trbunal for
Electricity has also directed to ensure filling up of vacancy in the said Forum even si months before the vacancy ks expected 1o
arise. Il is also felt that the independence of the forum can be enhanced by this method. In order to avert such difficulties and 10
give affect to the consumer centric provisions of the Eleciricity Act, 2003, |t is proposed to amend regulation 3, sub regulation
{4} {c) of the Tamil Rewglations for Consumer Grievance Redressal Forum and Eleciricity Ombudsiman so as 1o empaower
the Commission to fill up one member from & registered society of NGO o a consumer organization or a consumer activiat

{By order of the Tamil Nadu Electricity Regulatory Commission)

5. GUNASERARAN,

Sacrelary,
Tamil Nady Eleciricity Regulafory Comemission,
Chentai
STATEMENT SHOWING THE EXISTING PROVISION
AND THE PROVISION AS AMENDED
Exisling Provisio Propoged Amendment
(n (2)
' skt I Farumn for redressal of
* 3 Conatifulion of Fanom for redressal of C.G:EE;; WI:S:,,EH.
Consumer rnyances:
1
(1 (1)
(Z) Mo Change (2) No Change
(3 (3
(4] The farum shal consis of there members
(4] The forum shall conslst of there members to be io be appaintad by the distribufion licenzaa with the
appoinied by the distibubion kcengee with the follmsing follawing compesition
composition.

{a}. Chairperson of Ihe Forum shell ba a full
fime officer of the licensas pol lower in rank ihan
the rank of Supenntending Enginesr,

fa} Chaimperson of the Forurm shall be-a full ima
afficer of the licensaa not lower In mank than he mnk af
Superintending Engineer.
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{b) One member shall be-a person with 15 i 20 years b} Ome -member shall be a person with 15 o 20
axparience in fimancial / legal profession and shall be nominated  years experience in financisl / legal profession and shall
by the District Collector of the distict where the forum s head  be nominated by the District Collector of the district where the
quiarened. forum i head guartersd,

{e) Another member shall be from a registered sociaty of {c} Anather member shall be from a registred society of
NGO or a consumel organization of 8 consumer activist and. NGO or a consumer organization or 8 consumer activist and
shall be nominated by the District Collecior of the distnct where ehall be nominated by the Commission,”
tha farum is headgquariered,”

{By order of the Tamil Nadu Electricity Regulatory Commisaion)

5, GUNASEKARAN,
Secralary,
Tamil Mady Electncify
Reéguialory. Commmisston, Chermal,
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Cesiranar,

GOVERNMENT EXAMINATIONS { EDUCATIONAL OFFICERS
LOS55 OF CERTIFICATES

It is hereby nolified that the Original Higher Secondary. Corliicates / Matnculation Cerdificales / Diploma Cartificates!
School Certificates of the following pupils are reported to have been (os! beyond recovery. Necessary sleps are
being {aken lo izsue the duplicats of the said Cerificates. If the Originals were to be found by anybody, they shoutd
be treated as invalid and sent to the Sacretary, Board of Higher Secondary Examination | Directorate of Govermmen
Examinalions, Chennal-67 Director of Technical Educalion, Chennai-25 | Inspector / Inspectress of Matriculation and Anglo:
Indian Schools as the case may be for cancellafioni—

SiMNo.  Name of fhe Candidafe Register Numbay Moath Datais-of Rafarenca  Number
amd Dale of hirth arg . Certifiate and - Yaar Examinalion. and Ot
Number,
i {2} {3} 4l B {6}
Mo, VN2 25642013 —
1 Saravanakumar, T.N S4556E Algusl 2008  TES First Class s ewrer. 117300 w33,
{8-07-1893 SCRS0E0E 5-12-2013,

No, VIZN2B52013 —

1 Ramash, K
20-07-1085

62708 JE 934853 February 2007 TTJ Fust Class  sys aer. 102 @203,
E-12-3013;

2640289 JE 834728 February 2005 TEJ First Class

JGE2EE 80 543812 February 2008 TES Second
Class



