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ANNEXURE - |
COMPLAINT FORMAT

(Please tick (V) in the box whichever is applicable)

1) SERVICE CONNECTION RELATED

i) FOR NEW SERVICE (TYPE) Domestic I:I Commercial I:I

Industrial |:| Agriculture |:|

Other Services

i) FOR EXISTING SERVICE: Service No.

Additional Meter Defective Meter / Replacement of Meter Capacity Enhancement
Additional Load Conversion to 3 Phase Shifting Of Service
Name Transfer Tariff Change Bill Revision
Deficiency in Services Other Complaint
a) Date of Application
b) Date of payment made if any

¢) Address of the location of the existing / proposed service connection

d) Name, Designation and address of the Officer concerned

2) Licensee’s employee against whom complaint is made
(for more than one person fill in separate form)

NAME
DESIGNATION
OFFICE

ADDRESS




NATURE OF COMPLAINT

i) Discourtesy

ii) Denial of requisite information [ ]

iii) WANTON DELAY ON ACCOUNT

OF

Registration of application

Fixing of meter

iv) QUALITY OF POWER SUPPLY

Low Voltage
(Generally)

From (Hrs)

Acceptance of payment

Effecting service connection

To (Hrs)

From (Hrs)

To (Hrs)

Voltage Fluctuation
(Generally)

Frequent

From (Date) To (Date)

Interruption
of supply

From (Date) To (Date )

Any other Problem

v) DEMAND / ACCEPTANCE OF BRIBE

i) Bribe demanded

Time

Date

ii) Bribe accepted by officer directly

Amount paid Rs

Time

Place

through the agent

Date

3) GENERAL (Descriptive details of the above or other matters)

Telephone
Number

Place

Mail ID

Address of the Complainant

Signature of the Complainant

Date:

NOTE: Strike out whichever is not applicable ii) Send separate sheet if necessary to cover details
iii) Complainant is assured that there will be no harassment for giving this complaint iv) Complete

postal address of the complainant is essential for taking action.




Annexure-II

Consumer Grievance Redressal Monitoring Report

Sno Complaints Status Nature of Complaints Total
Delay in | Quality of | Interruptions | Metering | Billing Tariff Others
effecting | voltage Problems | Problems | Problems
supply

1 Complaints  Pending

during the starting of
the last quarter.

2 Complaints  Received

during the last Quarter

3 Total complaints

4 Complaints  Attended

during last quarter

5 Balance Complaints to

be attended

6 Complaints pending for

more than 3 months but
less than 6 months

7 Complaints pending for

more than 6 months

Note: The present stage for each complaint pending for more than six months may be furnished separately.
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